Select Register

NCID

Register is circled in red.



Select Individual

Individual is circled in red.

NCID

New User Registration
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version of ether Gooagle
Chrorme or Microsoft Edge
on any LapeopyDeskiop

Individual

S 10 the
State of North Carolina
services as an Individual
or citizen.

Business

Request access to the
State of North Carolina
services on the behalf of
8 business,

State Employee

Currently employed or
assigned to work for an
agency within the State
of North Carolina
government.
L ——

8]



Registration asks for basic contact information

Register User




Here you will also set your password.

Password Vahdation ~

@

Must be ot least 8 characters long up to
maximum of 64

e

Must not include your First name, Last
name or usarname

@

Must have at least 3 of the 4-character
types below

« Uppercase (A-Z)

« Lowercase (a-2)

« Number (0-9)

« Speclal character like #$,@,%8etc

Password Policy s

If the password entered meets NCID requirements, you will see green checkmarks. Then
click Save.



A pop-up will appear asking to confirm the entered
information.

Confirm User
Registration?

Cidt ¢
ke #.$,@,%4
Password Policy -~
2
word
3
N lude d

commenly used sequence of
characters such as “password”, "ABC”,
"AAAT, "1237

CANCEL CONFIRM

Click Confirm.



After selecting Confirm, you will see a notice to check
your email for a verification link.

v
SUCCESS

Please check your emall to complete the registration proce

| Kave to re-register again after 3 days




You will need click the link in this email to complete
your NCID registration.

@ ncid.notifications@nc.gov
\ to Me ﬁ
Today

www.nc.gov

Hello

Thank you for requesting a North Carolina Identity
Management (NCID) account. To complete your account
registration, please confirm your email address by one of the
following options within the next 3 days

1) Click the following link

FPré1 T3rJmnv482 wOwZeld) 15453n

OR

2) Copy and paste the URL
https.//myncid nc.gov/index htmi#/code-verification?
code=j2DLzFPrd1T3rJmnv4820UwWQw2eQ3Jt5453mDgm-

In a new browser window.

If you do not complete this verification process within 3 days,
you will have to re-register for the NCID account

] & B3 > :

Delete Atchiy Move Forward More



The link will bring you to a message to wait 5 minutes
before using your new username and password.

Email Validation is
successful and
account activation is
complete. Your
account will be ready
for use after 5 mins.



After 5 minutes, you will need to go back to the
MyNCWIC Portal webpage.

MyNCWIC Portal

Welcome to the North Carolina WIC
Telehealth Website!

To access your WIC information using the
veebsite you will need an NCID account

Login

This step is not automatic. Type https://myncwic.ncdhhs.gov/portal into your web

browser to go back to the login page. Then click Login.



Use your new username and password to sign-in and
then...

NG =
NGRy

NCID

........................




Step 11

... select Yes to give permission to link your new NCID
with your NC WIC information.




Step 12

Enter your WIC information then click Submit.

MyNCWIC Portal

Welcome to the North Carolina WIC
Telehealth Website!

Jefore we can open your WIC Telehealth
Infoemation, we need to determime your famidy

. phete e ldaming I ' 1 e thie lew

You will be asked for your:

- eWIC card number (called the WIC EBT card on this screen),
- the parent/guardian's date of birth, and
- zip code as known by WIC.



Now you can see the MyNCWIC Portal home screen!

= | MyNCWIC Portal

Any time you want to access your MyNCWIC Portal, you will only need your NCID
username and password.



